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Executive summary and recommendations

Introduction

The attached paper was first considered at the PLG’s meeting on 30 September
2010 and discusses the issues salient to the question of whether the Register
should differentiate between those qualified to work with children and young
people and those qualified to work with adults.

This paper includes some minor revisions. This includes amending the diagram
in the paper to make it clearer and (with permission) appending some
anonymised job descriptions previously sent to the Executive by Youth Access.

The discussions at the 30 September 2010 meeting are recorded in the minutes
of the meeting.’

At this meeting Youth Access are scheduled to complete the programme of
selected presentations. It is then anticipated that a further paper will be written for
the PLG’s meeting in February 2011, taking into account the information and
views put forward in the presentations on this issue and in the discussion
amongst members of the group, which will invite the PLG to reach its final
conclusions.

Decision

This paper is to note. No specific decision is required at this meeting.
Background information

The outstanding areas within the PLG’s terms of reference are as follows:

e The question of whether the structure of the Register should
differentiate between psychotherapists and counsellors.

! Minutes of the Psychotherapists and Counsellors PLG meeting on 30 September 2010:

www.hpc-
uk.org/aboutus/professionalliaisongroups/psychotherapistscounsellors archive/index.asp?id=551




e The question of whether the structure of the Register should
differentiate between those qualified to work with children and young
people and those qualified to work with adults.

e The standards of proficiency for psychotherapists and counsellors.

e The threshold level(s) of qualification for entry to the Register

Resource implications

None at this time

Financial implications

None at this time

Appendices

3 x anonymised job descriptions

Date of paper

2 December 2010



The structure of the Register: Children and young people

1. Introduction

1.1

1.2

1.3

1.4

1.5

1.6

1.7

At its January and May 2009 meetings, the PLG discussed the question of
whether the Register should be structured to differentiate between those
practitioners qualified to work with adults and those qualified to work with
children and young people. Some of this discussion focused on child and
adolescent psychotherapists.

The PLG did not reach a clear decision on this topic. In the consultation a
broad question was asked on the issue. However, there was no clear
consensus in responses about the approach that should be adopted. The
HPC Council considered that this was one of those areas where it was not
appropriate to make a firm conclusion until the opportunity had been taken
to further explore the issues.

This paper has been produced to assist the PLG in its consideration,
thinking and discussion of this topic. In particular, the paper focuses the
PLG’s attention on the issues in this area as they pertain to regulation. It is
acknowledged that the debate around the needs of children and young
people (and other client groups) and how this should influence
professional practice is a broader one than that which relates to regulation.

Section two of this paper outlines the previous discussion on this topic
including responses to the ‘Call for ldeas’; previous discussion at meetings
of the PLG; responses to the recent formal public consultation; and the
arguments made around reflecting modalities in the structure of the
Register.

Section three looks at two specific groups of practitioners mentioned
during the debate and consultation process and where representations
have been made to the HPC Executive.

Section four provides some background information about the existing
HPC Register and outlines the ‘conditions’ which must be met in order for
the Register to differentiate between different groups. Section five
provides some background information about some of the existing
registers in the field.

Sections six and seven discuss the salient issues and outlines some areas
for the discussion of the group.



2. Previous discussion

2.1

This area has been discussed on previous occasions by the PLG and we
have received some comments in the Call for Ideas and in the recent
formal consultation.

Call for ideas

2.2

2.3

PLG

2.4

2.5

A small number of respondents said that the Register should be structured
to differentiate between practitioners who were qualified to work with
different client groups, in particular those that were qualified to work with
adults and those who were qualified to work with children and young
people.

The Association of Child Psychotherapists (ACP) said that it was important
that these groups should be differentiated in the Register. They argued
that the Register should ‘enable members of the public to distinguish the
different levels of specialism, and the nature of training’. The British
Association of Play Therapists similarly argued that separate standards
should be produced for practitioners working with adults and those
working with children and young people, in order to provide the public and
professionals alike with information about who was qualified to work with
certain client groups.

The PLG has discussed this topic on two occasions — at its second and
fifth meetings. That discussion is summarised below:

The minutes of the Group’s meeting on 28 and 29 January 2009 record
the following discussion on this topic:

‘The Group noted that a number of professional bodies had submitted
responses which argued that the Register should enable members of the
public to distinguish the different levels of specialism and the nature of
training and that separate standards should be produced for practitioners
working with adults and those working with children and young people.

The Group felt that, in principle, it would not be helpful for the public to
structure the information in the way suggested, as this would make the
Register overly complex. In discussion, the following points were made:

e the HPC’s register did not currently indicate if a professional was
qualified to work with vulnerable people, children or young people;

e employers were likely to be best placed to decide if a practitioner was
able to work with a particular client group;

e training to work with client groups could either be pre-registration or
post-registration. It was suggested that specialisation in a particular



client group might be recognised by an annotation to the Register;

e there were a range of client groups (such as people with learning
disabilities and people with eating disorders) which could also be
recognised as protected titles;

e amember expressed a view that, historically, child psychotherapy had
been recognised as a profession under the Whitley Council. Other
members of the Group pointed out this had applied solely within the
NHS and had not been for the purposes of statutory regulation or
public protection;

e individuals regulated by the HPC were expected to use their own
professional judgement about their scope of practice and whether they
were practising safely and effectively;

e there was a trend away from delineation by client group and for
professionals to work in a multi-professional environment;

e it was possible that the standards of proficiency might include
requirements for understanding and knowledge of working with client
groups;

e professionals should be able to deal with a range of equality and
diversity issues and comply with legislative requirements relating to
vulnerable groups; and

¢ notwithstanding the HPC’s decision on whether to protect the title, it
was likely that the title of child psychotherapist would continue to be
widely used.

The Group agreed that its working approach would be that the Register
should not differentiate to specifically identify practitioners qualified to work
with children and young people. The Group agreed that this subject might
be re-visited in light of subsequent discussion on education and training.’?

2.6 This topic was revisited at the group’s meeting in May 2009 and the
minutes record the following:

‘Some members of the Group felt that there was no additional evidence in
the paper to justify differentiation on the basis of client groups. These
members noted that the standards of proficiency would require registrants
to practise within the legal and ethical boundaries of their profession.
However, other members of the Group felt that practitioners required

? Psychotherapists and Counsellors PLG, 28 and 29 January 2009, 5.22 and 5.23.
http://www.hpc-
uk.org/aboutus/professionalliaisongroups/psychotherapistscounsellors_archive/index.asp?id=442
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specialist training and skills to work with children and therefore the
Register should differentiate.”

Consultation

2.7  Asthe PLG did not reach a final conclusion on this topic, the question
asked in the consultation was deliberately broad, inviting comments from
stakeholders but making no proposal. The question read: ‘Do you think
that the Register should differentiate between practitioners qualified to
work with children and young people and those qualified to work with
adults? If yes, why? If not, why not?’

2.8  The broad terms of the question meant that responses to his question
were often discursive in nature. Overall, the responses did highlight some
confusion about what differentiation might mean for practitioners and for
service providers. In summary the following arguments were made in
responses:

2.9 For:

e There is serious risk of harm to a vulnerable group if therapy is
performed badly or by untrained practitioners.

e Children and young people have specific needs which need to be met
by qualified practitioners.

e There are specific competencies that are necessary for working with
children and young people.

e A failure to differentiate would mean that the HPC would not be well
equipped to make decisions about complaints concerning work with
children and young people.

e Child and adolescent psychotherapists are a specific group with
distinct entry-level training.

2.10 Against:

e There are different ‘entry routes’ into work with children and young
people including specialist training at entry to the profession; post-
qualifying specialist training and those who work with children and
young people having undertaken CPD and gained additional
experience.

e Many services do not see clients on this basis so differentiation would
reduce the available workforce who could work with children and young
people, reducing choice for clients.

e There is no greater justification to recognise this group in the structure
of the Register than other practitioners working with other client
groups.

® Psychotherapists and Counsellors PLG, 26 and 27 May 2010, 9.3
http://www.hpc-
uk.org/aboutus/professionalliaisongroups/psychotherapistscounsellors_archive/index.asp?id=447
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e The responsibility of ensuring competence to work with any client
group rests with the individual and with employers.

3. Specific groups

3.1

There are two specific groups where comments were made in the
consultation and where representations have particularly been made to
the HPC Executive regarding differentiation.

Child and adolescent psychotherapists

3.2

3.3

3.4

3.5

3.6

The Association of Child Psychotherapists (ACP) accredits trainings in
child and adolescent psychotherapy and is the designated authority for the
recognition of the qualifications of child and adolescent psychotherapists
from European Union countries who wish to work in the United Kingdom.

The following definition of child and adolescent psychotherapy is given on
the ACP website:

‘...child and adolescent psychotherapy is a psychoanalytic treatment for
children, young people, parents and families. Child and adolescent
psychotherapists treat a range of behavioural and emotional problems not
easily addressed by other modes of treatment.

Therapists are trained to carefully observe a child or young person and
respond to what they might be communicating through their behaviour and
play. They also apply their framework of thinking to work with parents,
families and carers and to training and supporting other professionals who
work with children, young people, parents and families to ensure a deeper
understanding of the child's perspective.”

Child and adolescent psychotherapists work in a variety of settings
including Communication and Adolescent Mental Health Services
(CAMHS), hospitals, schools, social services, the voluntary sector and in
private practice.

In their response to the Call for Ideas, the ACP asked that there should be
two distinct sections in the Register to denote those qualified to work with
adults and those qualified to work with children, young people and their
parents and carers. They asked that the title ‘child and adolescent
psychotherapist’ be protected alongside other titles specifically for work
with children, for example, ‘psychoanalytic child psychotherapist’.

In the consultation, the most frequently cited specific group was child and
adolescent psychotherapists. Some respondents said that recognising this
‘distinct’ group, with its distinct title, was very different from arguing that

* ACP website, accessed 2 July 2010
http://www.childpsychotherapy.org.uk/



practitioners could not work with children unless they had a specific
specialist training.

Youth counselling

3.7  Youth Access, a national membership organisation for young peoples’
information, advice, counselling and support services have made
representations to the HPC Executive and in the consultation that
consideration should also be given to separate recognition of the role and
title of ‘youth counsellor’.®

3.8  Youth Access argues that consideration should be given to protecting this
title or similar because there are a distinctive set of skills and knowledge
required to work with young people. They also argue that it is consistent
with wider Government policy around the reform of the workforce
delivering services for children and young people, as demonstrated by the
‘Every Child Matters’ programme and the work of the Childrens’ Workforce
Development Council (CWDC).°

3.9 Intheir consultation response, Youth Access argued that there was
insufficient available entry-level or post-qualification education and training
opportunities available to equip practitioners with the skills required to
work with children and young people. They outlined initiatives designed to
improve this position including induction programmes, post-qualifying CPD
and efforts to produce more formal qualifications to train counsellors to
work with children and young people.

3.10 Youth Access have sent in job descriptions for psychotherapists and
counsellors working in this field and three examples are appended to this

paper.

’ Youth Access Website:
http://www.youthaccess.org.uk/

® Every Child Matters Website:
http://www.dcsf.gov.uk/everychildmatters/



4. The HPC Register

Differentiation

4.1

4.2

4.3

4.4

The PLG has previously discussed the issues around differentiating in the
structure of the Register between psychotherapists and counsellors. For
the Register to differentiate between those qualified to work with children
and young people and those qualified to work with adults, the same
‘conditions’ would need to be met.

There would need to be specific education and training programmes (at
first entry to the Register and, potentially, post-qualification) which deliver
specific standards of proficiency and which lead to the use of a specific
professional title or titles which it is possible to protect. The standards of
proficiency would need to be capable of providing an objective basis on
which to differentiate (or not) between the knowledge, understanding and
abilities required for safe and effective practise and for access to different
protected titles.

For example, the diagram below illustrates how the structure of the
Register might look if child and adolescent psychotherapists were
specifically recognised in the structure of the Register:

Psychotherapists
and Counsellors
(part of the
Register)
Protected title: Protected title: Protected title:
Psychotherapist Counsellor Child and
adolescent
psychotherapist

This would mean:

¢ |n addition to the profession-specific standards of proficiency for
psychotherapists and for counsellors, there would need to be
profession-specific standards for child and adolescent
psychotherapists.

e Only someone who successfully completed a programme which met
the standards for child and adolescent psychotherapists could use that
title. (Although grandparent arrangements would need to exist in the
transitional period following registration.)



4.5

e There would be specific approved qualifications leading to registration
as a child and adolescent psychotherapist.

To illustrate, differentiation would not be possible where these ‘conditions’
could not be met:

e |[f there are no specific education and training programmes relating to
the title and delivering specific standards of proficiency; or if there are a
variety of different routes to ‘qualification’. For example, if practitioners
are appointed to posts on the basis of CPD or experience with no
consistent, specific qualification requirements relating to the role and
title.

e If there is no specific title, in common usage and commonly
recognised, that it is possible to protect in law and which relates to the
group which it is intended to regulate. For example, if employers simply
use the title ‘counsellor’ but look for specific experience, training, skills
and competence to work with children and young people as part of the
appointment process.

e Ifitis not possible to produce differentiated standards of proficiency
which describe the standards required for safe and effective practice.

Existing HPC Register

4.6

4.7

4.8

The existing HPC Register does not differentiate between registrants on
the basis of client group. For example, the Register of speech and
language therapists does not differentiate between those who work with
children and young people, and those who work with adults.

This is because for most of the professions currently regulated by the HPC
there is not an explicit link between pre-registration education and training
that delivers specialist competencies, conferring a specific title, to equip
registrants for work with specific clients groups.

For example, undergraduate physiotherapy programmes will enable
students to gain experience of a wide range of settings including
physiotherapy for children and for disabled people. Once qualified and
registered, a physiotherapist might specialise in a particular area or with a
particular client group, gaining additional experience, CPD and education
and training to do so.

Information available on the Register

4.9

One argument put forward about differentiation relates to the Register
providing information to enable informed choices to be made. It is
important to note that the HPC Register provides a means by which
someone can check if the practitioner they propose to see or employee is
registered and has therefore met the regulator’s standards. It does not
provide a means by which members of the public can find further

10



4.10

4.11

information about an individual’s background, area of practice or
(normally) any additional qualifications or experience.

In some of the existing professions regulated by the HPC, professional
bodies and associations often provide a service by which members of the
public can find information about registrants who specialise in work with a
particular client group or condition in their area. For example, the
Association of Speech and Language Therapists in Private Practice
(ASLTIP) provides a facility by which members of the public can find
practitioners in their area who have a specific interest or specialism in
certain areas or with certain client groups.

These facilities therefore also act as a marketing tool, with practitioners
often ‘self-selecting’ their area of specialism / special interest for work with
clients. This is one role that professional bodies sometimes perform, in
helping to promote the services of their members to members of the
public.

Fitness to practise and fitness for purpose

4.12

4.13

4.14

The Register is about fitness to practise, showing that someone has met
threshold standards for safe and effective practice and met the regulators
requirements relating to their conduct and health. Fitness for purpose is a
rather different concept — about whether someone has the specific skills,
training and experience for a specific role or to meet specific needs.

In the event that the Register was not structured to specifically identify
those qualified to work with children and/or young people, employers (and
others), as they do now, could still make their own requirements as to the
experience and qualifications of a registrant before being satisfied that
they were suitable for a particular role.

For example, an employer might explicitly require accreditation with a
particular organisation or look for specific experience for particular role
which could include previous experience of working with a particular client
group, experience of particular therapeutic interventions or experience of
leading or managing a team.

Protected titles and scope of practice

415

4.16

The HPC, in keeping with most of the other professional regulators,
normally regulates by protection of title. Each of the parts of the Register
has at least one protected title which can only be used by someone who is
registered with the HPC.

There are a limited number of examples of protection of function. For
example, the fitting and prescribing of contact lens is reserved to those
registered with the General Optical Council. The acts of assessing, testing,
and prescribing a hearing aid for the purpose of retail sale or hire is
restricted to those registered with the HPC as hearing aid dispensers.
Protection of function relies upon being able to identify specific, discrete

11



4.17

4.18

419

physical acts in law and the ability to restrict those acts to members of one
profession.

It is important to note that even if a title relating to a discrete group working
with children and young people was protected, this would not legally
prevent someone from working with children, young people, their parents
and carers, as long as they did not use a protected title to which they were
not entitled. Some of the example job descriptions seen by the Executive
use the generic titles ‘psychotherapist’ and ‘counsellor’ and are open to
both applicants with specific training and voluntary registration relating to
children and young people and those who have prior experience of
working with these client groups.

In the consultation the broad terms of the question meant that it appeared
that respondents were confused as to what differentiation would mean —
i.e. would it mean that no one could work with children and young people
without a specific formal qualification leading to separate registration? This
confusion meant that some were worried about the potential impact on
service delivery should individuals who work with children and young
people having gained substantial experience and undertaken CPD need to
retrain and complete specific qualifications. Some services were
concerned about the potential to limit the pool of available staff and
therefore detrimentally affect continued delivery of services.

Regardless of whether any additional differentiation is introduced, all
registrants, including any who held any ‘specialist title’ would be bound by
the requirement to only practise in those areas in which they have
appropriate education and training, experience and supervision and to
ensure that they represent their qualifications, experience and the services
they offer in a fair and accurate way.’

Post-registration qualifications

4.20

4.21

4.22

The HPC has the ability to annotate (‘mark’) its Register to indicate where
a registrant holds post-registration education and training (‘Post-
registration qualifications’).

At the moment the HPC is required to annotate its Register to indicate
where a registrant holds a qualification which means that they able to
prescribe under medicines legislation. For example, the Register is
annotated to show those podiatrists, physiotherapists and radiographers
who have successfully trained to become supplementary prescribers. Only
someone annotated on the Register is legally able to act in that capacity.

The HPC is currently undertaking work to explore whether it should mark
the Register to indicate a greater range of post-registration qualifications.
From autumn 2010 we anticipate consulting on some broad criteria to use
in order to decide whether a qualification should be annotated or not. As

"HPC Standards of conduct, performance and ethics, paragraphs 6 and 14
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4.23

4.24

part of this we are exploring whether for an annotation to be meaningful to
the public it should carry with it a protected title or protected function. We
are also consulting on whether podiatric surgeons and neuropsychologists
should be the first areas to be annotated on the Register.

We have concluded that we would only normally annotate a qualification in
exceptional circumstances — where this would improve the protection of
the public.

The area of post-registration qualifications is outside of the PLG’s remit.
However, the outcomes of the consultation on post-registration
qualifications might mean that consideration could be given in the future,
after the opening of the Register, to annotating post-registration
qualifications in the psychotherapy and counselling field.?

5. Voluntary registers

5.1

5.2

5.3

Professional organisations in the field who hold registers / membership
lists adopt a variety of different approaches to reflecting whether
practitioners work or are qualified to work with children and young people.
Not all Registers have specific sections denoting those qualified to work
with children and young people and others allow practitioners to indicate
where they have a particular interest or specialism in a specific area, in
order to provide information to the public and to market their members’
work. Some bodies also have special interest groups and the like for
members with an interest in this area to develop standards and best
practice guidance and to share experience.

It is important to draw a distinction between the statutory register as a
register of fitness to practise and other types of register which might also
exist to market the skills and experience of practitioners, and special
interest groups which exist to provide a forum for discussion amongst
practitioners.

A short summary of some of the Registers and search tools available is
given below:

e Youth access provides a portal for members of the public to find
services providing information, advice and therapy for children and
young people, their parents and carers.

e The ACP provides an online portal which allows members of the
public to find child and adolescent psychotherapists in their area.
These are practitioners who have successfully completed ACP
approved training. However, this only includes members who work
privately / independently.

¥ HPC Education and Training Committee, 8 June 2010
http://www.hpc-uk.org/aboutus/committees/educationandtraining_archive/index.asp?id=492 (click
on enclosure 6)
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The BPC Register includes those who have undertaken specific
ACP recognised training in child and adolescent psychotherapy.
Their Register identifies where someone is qualified as a child and
adolescent psychotherapist.®

The UKCP Register is not sub-divided to show those specifically
qualified to work with children and young people, but does allow
practitioners to indicate their experience / interests to the public
including children and young people, disability, coaching and family
for example. A member of the public can search against these
headings to find a therapist. The UKCP also has a faculty — ‘the
Faculty for the Psychological Health of Children’ which is open to
members and whose goals include to act as voice for practitioners
working with children and young people and to uphold good
standards in the field."

The BACP Register allows members of the public to find
practitioners by selecting their area of interest. Counselling for
Children and Young People (CCYP) is a division of the BACP and
supports counsellors working with children and young people
including producing best practice guidance. "

° BPC Register:

http://www.psychoanalytic-council.org/main/index.php?page=10097
'® UKCP Find a Therapist
http://members.psychotherapy.org.uk/find-a-therapist/

"' BACP Find a Therapist

http://www.bacp.co.uk/seeking_therapist/
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6. Discussion

6.1

6.2

6.3

6.4

6.5

In this section the HPC Executive have discussed what appear to be the
main issues in this area. This is not intended to be exhaustive.

In summary the most salient arguments for and against differentiation
between those qualified to work with children and young people and those
qualified to work with adults is as follows:

For:

e The risk of harm to vulnerable section of society.

e The need to meet the specific needs of children and young people.

e The need to recognise specific training, delivering specific
competencies in order to protect the public.

Against:

e There is no greater justification for recognising this group compared
to practitioners working with other client groups.

e There are a variety of different entry routes into work with children
and young people, not just formal entry-level or post-registration
training.

e The responsibility for ensuring competence to work with any client
rests with individuals and their employers.

The broad terms of the consultation question meant that a number of the
issues and arguments appear to be conflated. The terms of this question
were necessarily ‘abstract’ whereas the decisions to be reached need to
be more concrete — relating to specific groups which might be recognised
in the structure of the Register. It might be observed that as a result of the
question asked some arguments made in the consultation conflated the
issues pertinent to professional regulation with those more relevant to
institutional regulation, education commissioning and service delivery. For
example, separate recognition in the structure of the Register would not
directly increase the availability of specialist training programmes or
increase the availability of service provision for children and young people.

This debate is categorically not about questioning whether the safety and
wellbeing of children and young people is important or whether it is more
important than that of adults; it is not about questioning whether different
competencies / attributes are necessary in working with children and
young people; and it is not about restricting the ability to work with
children to a small part of the workforce or restricting service providers’
ability to deliver services for children and young people.

The PLG will need to remain focused on those issues as they pertain to
professional regulation of psychotherapists and counsellors. The salient
question is not about whether those qualified to work with children and
those qualified to work with adults should be differentiated but whether

15



6.6

there are distinct groups working with children and young people which
should be and can be reflected in the structure of the Register.

The HPC Executive suggests that there are two main questions for the
PLG to consider:

The feasibility question

e s differentiation between practitioners qualified to work with
children and young people and those qualified to work with adults
logistically possible?

e |s there a discrete group, with a specific qualification or
qualifications that deliver specific competencies which lead to a
specific title and a specific role?

e |s that qualification commonly recognised by the field as required in
order to perform those roles and to typically use that title?

The ‘in principle’ question

e Is it necessary or appropriate to differentiate at the level of
principle? Would it be fair and equitable to do so (e.g. compared to
the needs of other client groups or modalities)?

e Would it enhance public protection or are existing safeguards
sufficient? Would it be understood by members of the public or
would it make the regulatory system unnecessarily complex?

Child and adolescent psychotherapists

6.7

6.8

6.9

6.10

In the consultation, the most frequently cited group was child and
adolescent psychotherapists. It was argued that this was a distinct group,
with specific education and training leading to a specific title and specific
roles within the NHS and other sectors.

It appears that child and adolescent psychotherapists may meet the
‘feasibility test’ for regulation, as they are a discrete group and there are
specific education and training programmes, leading to the specific title of
‘child and adolescent psychotherapist’ and specific roles as a child and
adolescent psychotherapist. This would additionally rely upon being able
to produce differentiated standards of proficiency outlining the skills and
experience necessary to use this title.

The argument for including child and adolescent psychotherapists in the
structure of the Register is different from saying that only psychotherapists
with specific entry level or post-qualifying training should work with
children and young people. Many practitioners may have developed the
competencies to work with children and young people through experience
and CPD and do so within their scope of practice and within the modality
or orientation in which they practise.

In the consultation no arguments for other specific groups in the area of
psychotherapy were advanced. However, in considering the matter of
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whether the Register should be differentiated in principle the PLG may
wish to consider whether the arguments about this group are distinct from
other modalities / orientations given the PLG’s previous decision and the
HPC Council’s decision that the Register should not be structured to
reflect modalities. It might be observed that there are a number of
modalities where practitioners are trained to work with particular client
groups, for example family therapists and relationship therapists.

Counsellors

6.11

6.12

6.13

6.14

During the consultation or in previous discussion at the PLG, the HPC
Executive has to date not identified any specific groups of counsellors (or,
indeed, other groups of psychotherapists) where it would appear the
feasibility test has been met for differentiation. That is, there has not been
clearly identified a discrete group, with specific education and training,
delivering specific competencies, leading to a specific title and a specific
role.

Instead, the information gathered seems to indicate that counsellors, like
many psychotherapists, train to work with children and young people in a
variety of different ways, including some limited direct entry or formal post-
qualifying programmes, CPD packages and supervised practice and
induction.

The HPC Executive has to date not identified any additional discrete
groups with a discrete title that it would be possible to recognise in the
structure of the Register. A variety of titles might be used to denote the
specialism of a practitioner including the client group with which they work
but to date we have not identified a title relating to a discrete group which
is in wide currency and commonly recognised by employers and others.
Instead, there are a wide variety of titles used and a wide variety of
requirements for practitioners working with children and young people.
Employers made fitness to purpose decisions about those practitioners
who have the skills and experience to work with children and young
people. Titles such as ‘youth counsellor’ or ‘children’s counsellor’ might be
used but there is not a clear link between that title and specific education
and training that it would be possible to identify and approve.

Whilst the availability of direct entry or post-qualifying training to work with
children and young people may increase in the future, at the moment it
does not appear that differentiation in the structure of the Register is
possible. However, it is important to note that any such conclusion is not
saying that it is unnecessary for practitioners to have the skills necessary
to work with and meet the needs of specific client groups. However, it is to
say, in terms of statutory regulation, that it appears that separate
recognition in the structure of the Register is not possible.
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7. Conclusions

7.1

7.2

The PLG is invited to discuss the information included in this paper and
the discussion in section 6. The PLG is also invited to consider the
information, evidence and views of those groups that have been invited to
present on this subject.

The PLG is invited to:

e consider whether there are specific groups of practitioners working with
children and young people for whom it would be feasible to identify in
the structure of the Register, to include child and adolescent
psychotherapists and any other groups of psychotherapists and
counsellors; and

e consider the principle of identifying those groups in the structure of the
Register.
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Job Description

Job Title Counsellor (Youth Support Development Project)
Location XXXX
Grade SO1

Accountable to Project Manager (YSDF project)

Job Purpose
Deliver one to one and group counselling to young people aged 13 —

19.

To contribute to the Directorate’s work enabling young people to
maintain and sustain independence within the community.

Work in a range of settings, including the voluntary and statutory sector

Main duties and responsibilities

In the first months of employment the key task will be to assist in
establishing the new project and develop effective working
relationships. This work will be undertaken in conjunction with
colleagues already in post.

Service Development and Delivery

1. Undertake one to one counselling and group work with young people
aged 13 -19.
2. Manage own caseload, making arrangements to promptly assess new

referrals for counselling, and book in appointments whether short or
long term after contracting with the client.

3. Carry out joint client work with other staff members as appropriate and
with the agreement of the client.

4, To refer users of the Project’s counselling service to other agencies as
appropriate.

5. Develop and maintain best practice in the delivery of services to centre

users, in accordance with the British Association for Counselling code
of ethics and practice for counsellors.

6. Work closely with other staff as part of a team, including making
referrals to specialist colleagues where appropriate.
7. Acquire and maintain a good working knowledge of other local service

providers, in order to act as a point of referral and maximise information
available to pass on to service users.

8. Build and maintain good professional relationships with external
organisations.
9. Work in a flexible manner to meet the needs of service users, which will

entail some working outside regular office hours including weekends

10.  Maintain records, including statistical records of casework with Centre
users and details of any action taken, in accordance with project
administrative procedures.



11.

Participate in appropriate multi agency forums.

12.  Contribute to the development of the project in conjunction with
colleagues, ensuring that the service continues to meet the needs of
Centre users.

13.  Participate in staffing rotas to ensure that the drop-in is properly staffed
at all times.

14.  Act as a resource for the Project’s staff team.

15.  Attend external clinical supervision appropriate to the caseload in
accordance with guidelines issued by the British Association for
Counselling.

General

16.  Contribute fully to the xxx in 2012 programme and to the development
of cross-directorate working and service delivery.

17.  Actively promote and support re’new’s equal opportunities, health and
safety, personnel and other policies, and ensure that all staff and
activities for which the post is responsible comply fully with these
policies.

18.  Participate in training, seminars, network forum, and liaison meetings,
and publicity events and conferences, as and when required.

19.  Undertake other appropriate duties as required by the Project Manager.
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PERSON SPECIFICATION

Job Title: COUNSELLOR (YSDF Project)

Grade: Scale SO1
ATTRIBUTES NO | CRITERIA ESSENTIAL/ | HOW IDENTIFIED
DESIRABLE
EXPERIENCE & 1 Diploma in Counselling or equivalent E Application form/
QUALIFICATIONS interview
2 Providing face-to-face short and long term counselling E Application form/
interview
3 Conducting assessment of clients referred for counselling E Application form/
interview
4 Working with vulnerable young people: for example young E Application form
offenders, care leavers, women fleeing violence, ,young people
who misuse substances or those with mental health issues
5 Working with and facilitating groups D Application form/
interview
6 Liaison with voluntary and statutory bodies D Application form
KNOWLEDGE AND/OR |1 Issues affecting young people aged 13 -19 E Application form and
UNDERSTANDING interview
2 Crisis counselling techniques E Application form/
interview
3 Safeguarding/ Child protection policies & procedures E Application form/
interview
4 Awareness of ethnical considerations in relation to provision of E Application form/
counselling within an agency context interview
5 Awareness of agencies and services for young people inthe xxx | D Application form/
areas of xxx interview
SKILLS AND ABILITIES |1 Ability to relate positively to young people E Interview
2 Ability to identify and respond to the needs of young people in a E Interview
proactive manner
3 Ability to establish relationships and maintain dialogue with young | E Interview
people




PERSON SPECIFICATION

re’new
Job Title: COUNSELLOR (YSDF Project)
Grade: Scale SO1
ATTRIBUTES NO | CRITERIA ESSENTIAL/ | HOW IDENTIFIED
DESIRABLE
4 Good verbal, listening and communication skills E Interview
5 Ability to work with challenging behaviour E Application form/
interview
7 Ability to employ assertiveness skills in an appropriate manner E Interview
8 Good level of literacy and numeracy E Application form/
interview
9 Administrative and organisational skills E Application form/
interview
10 Ability to work on own initiative whilst retaining teamwork E Application form/
responsibility interview
11 IT skills or the willingness to learn E Application form
ATTITUDES 1 Commitment to confidentiality E Application form/
interview
2 Commitment to equal opportunities and challenging discrimination | E Application form/
interview
3 Non-judgemental attitude E Application form/
interview
4 Commitment to enabling young people to reach their full potential | E Application form/
interview
5 Commitment to the supervision process E Interview
6 Commitment to a client centred service E Interview
7 Commitment to personal and professional development E Application form/
interview
8 Willingness to work in a flexible manner and out of hours as E Application form/

necessary

interview




Job Description

Title of Post: Youth Information, Advice & Counselling Worker
Base: xxxxx City Wide Bases
Salary: JNC 15 - 18, pro rata

Conditions of Service: 16hrs per week

Purpose of Post: To offer information, advice and counselling to young people aged 11-

25 in xxxx , supporting volunteers in conjunction with the
Centre/Counselling Manager. To work primarily with young people with
substance misuse issues.

Responsible to: Counselling Manager

Limits of Authority: To act within the policies and other regulations as laid down by XXX

Key Duties and Responsibilities:

To be committed to the values of counselling and youth work.
To provide an average of eight counselling sessions (which might be short or long term) per week to
young people aged 11-25 across the XXXX Centres/projects.

Assist with management of the counselling waiting list which will include pre-counselling assessments,
arranging appointments and liaising with counsellors regarding their clients.
To assist the Centre Manager in the on-going training and support of the current volunteers.
To work with the Centre Manager, in developing additional services for young people.

To identify informal learning opportunities that could be accredited and support young people to achieve
this.

Maintain general and counselling records, through the production of relevant reports and contribute to
the monitoring and development of the service.

Undertake NDTMS recording as required.

To be responsible for ensuring that the centre/room is accessible, resourced, tidy and welcoming for
young people.

To participate in regular staff meetings, line management and clinical supervision, as agreed by the
Centre/Counselling Manager.

To represent XXXX at meetings and at community events when required.

To work with other agencies for the benefit of young people.

To assist with the volunteer recruitment, selection and initial training process.

Participate in training as agreed with counselling manager and share with other staff/volunteers any
new skills and knowledge.

To keep up to date on the major issues that young people access support with — counselling,
substance, money and benefits, family and relationships, health housing and homelessness.

To demonstrate good practice and awareness under XXXX Equal Opportunities Policy and abide by all
agency policy.

To be aware of your responsibilities under XXXX Health and Safety Policy, and report hazards to the
Centre Manager.

To undertake any other duties the counselling manager deems required.

Any other tasks as reasonably required by the CEO or Management Committee within the scope of the
post.



PERSON SPECIFICATION

Youth, Information, Advice and Counselling Worker

SPECIFICATION E/D HOW SCORE

KEY: E= Essential App = Application Form D = Desirable ASSESSED
Int =Interview  Cert = Certificate Ref = Reference

Counselling Diploma E Cert

Local Youth Work Qualification or experience of working in a Cert/Ref

young person’s organisation E

At least two years post qualification experience of face to face App/Int/Ref

counselling in a youth organisational setting. E

Ability to carry out pre-counselling assessments D App/Int/Ref

Able to engage with and benefit from both group and individual App/Int/Ref

counselling supervision. E

Ability to work flexible hours and at different centres £ App/Int/Ref

Experience of working with people in a variety of settings & App/Int/Ref

environments D

Experience of working with people on issues such as family & App/Int/Ref

relationships, health, promote healthy lifestyles, etc E

Able to build trusting relationships with young people, enabling App/Int/Ref

them to develop new skills and make their own informed | E

choices

Able to offer accredited learning opportunities to young people App/Int

and support them through the accreditation process. D

Experience of working with young people around substance App/Int/Ref

misuse issues. E

Experience of working with people with mental health issues E App/Int/Ref

Willingness to maintain, update and share skills and App/Int/Ref

knowledge. E

Able to offer support to the volunteer staff team. E App/Int/Ref

Ability to contribute to training of staff/volunteers. D App/Int

Experience of working with volunteers. D App/Int/Ref

Able to undertake outreach work and represent the agency D App/Int/Ref

Have IT skills and the ability to produce, reports & maintain App/Int/Ref

records effectively. E

Able to help young people complete forms and other written App/Int/Ref

documents accurately. E

Demonstrate the ability to work with difficult/complex behaviour App/Int/Ref

and situations whilst under pressure. E

Knowledge and experience of maintaining effective App/Int

relationships with other agencies/organisations D

Demonstrate effective organisational skills and good time Appt/Int

management skills. E

Demonstrate motivation and initiative in work practice. E App/Int

Demonstrate the ability to work and communicate effectively as App/Int/Ref

part of a team. E

Demonstrate commitment to the principles and working App/Int

practice of equal opportunities. E




XXXX Project (XXX)
Job Description - Youth Counsellor

Job Title Counsellor

Main Purpose of Job

To contribute to the provision of a holistic service for young people by means of
delivery of counselling sessions

Hours

Reports to Counselling Services Manager

Communications & working relationships

XXXXX Project staff team and volunteers, service users, other professionals and
delivery agents in relevant statutory, voluntary and commercial organisations, XXXX
director, trustees, funders, XXX consultants.

Key responsibilities

The delivery of counselling sessions to young people; either as regular weekly
counselling sessions or as time-limited counselling sessions for young people in crisis
and in need of a prompt response; in XXX or other locations as agreed.

The delivery of supervision as agreed.

Delivery of work to appropriate quality standards.

Engagement with management and the XXX multi-disciplinary team to facilitate a
prompt and appropriate response to young people accessing colleagues in the project
who evidence a need for ongoing counselling or crisis counselling intervention.
Signposting or referral of young people attending sessions to specialist support where
necessary.

Maintenance of appropriate records in an agreed format for statistical, analytical and
professional purposes and to contribute to the effective management of the service.
Participation in feam meetings, project meetings and training meetings as agreed.
Participation in providing support and mentoring to new team members.

Participation in the design and implementation of a system to secure user feedback on
the service provided.

To undertake other duties commensurate with the post as required

Person specification

Essential

A recognised qualification in counselling (post graduate or equivalent).

Accredited, eligible for or working towards accreditation by the British Association for
Counselling and Psychotherapy (BACP) or United Kingdom Council for Psychotherapists
(UKCP) or equivalent.

Significant experience (min. 3yrs active practice) of counselling young people in the
XXX client age range of 11 to 25 years.

Current knowledge of counselling and therapeutic practice, as it affects young people.
Experience of time-limited counselling.

Whilst client practice will usually be one-to-one, the postholder will be expected to
undertake groupwork where necessary or appropriate.
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The ability to work in accordance with XXX commitment to equal opportunity,
acceptance of difference, respect for the individual and confidentiality.

Evidence of commitment to continuing professional development.

Experience of /capacity to work creatively within a multi-disciplinary team.
Experience of /willingness to learn relevant IT systems.

Flexible response to meeting the needs of a client focused service.

Working practice which demonstrates commitment to timekeeping.

To undertake professional supervision in accordance with the British Association for
Counselling and Psychotherapy (BACP) ethical framework.

Access to independent transport.s

Desirable

Knowledge of other agencies delivering services 1o young people in XXXX and XXXX.

Other information

All employees are expected to comply with statutory requirements and XXX
employment, equal opportunity and health and safety policies when carrying out their
work.

The postholder will be encouraged to develop skills and knowledge including
participation in projects and fraining events, accordingly the range of duties and
responsibilities outlined above may change from time to time to reflect the changing
needs of the Project.

Employees are required to attend and contribute to feam meetings, group supervision
and in-house training, as determined by their line manager.

Beyond the probationary period, performance will be formally assessed and reviewed
annually, with additional informal assessment and review as necessary.

All employees are required to maintain service user confidentiality, subject fo the
Project confidentiality policy.

In acceptance of the above job description:

Signature: Date

For MAP Post Date
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