
  

 
 
 
 
 

Council, 5 October 2023 
 
Matters arising 
 
 
Introduction  
 
Below is the actions list, as agreed at the previous public meetings of the Council.  
 

 Action point (and location in minutes) Action for Comment 

6 July 2023 

 
 
 

1 
 
 

Item 5. 23/77 Fitness to Practise 
Performance Report  
 
The Council discussed the uptake of the 
recently launched registrant support line. …The 
Council requested that when more data was 
held, an analysis of the EDI characteristics of 
users be undertaken to ensure accessibility was 
not an issue. (5.4) 
 

 
 
 

Executive 
Director of 
Regulation 

 
 
 
This analysis will be 
undertaken at the one-year 
review point of the service.  

 
 

 
2 
 
 
 
 
 
 
 

3 

Item 7. 23/79 HCPC Environmental 
Sustainability 
 
The Council noted the need for transparency 
regarding the HCPC’s reduced office footprint. 
While improved environmental performance had 
been a positive outcome, the motivations for the 
reduction had been due to the impact of the 
pandemic and changing ways of working as a 
result. (7.3) 
 
The Council agreed that the term sustainability 
should be defined within the statement as this 
meant different things to different people and 
groups. It was also agreed that the inclusion of 
social impact elements should be removed to 
make the statement more clearly focused on 
environmental elements. (7.4) 
 

 
 
 
 
 
 

Head of 
Estates and 

Office 
Services 

 
 
 
Complete.  
 
 
 
 
 
 
 
Complete.  

23 March 2023 

 
 
 
 

Item 5. 23/27 Standards of Conduct 
Performance and Ethics and Social Media 
Guidance Review 
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4 The Council asked that the results of the 
consultation be presented to the Council in 
manageable sections to enable enough time for 
discussion of the key themes. (5.10) 

Executive 
Director of 

Governance 
Assurance 

and Planning 

Complete. 

Decision 

The Council is requested to note the actions. No decision is required. 

Background information 

Public Minutes of the Council meetings referred to. 

Date of paper 

25 September 2023 
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