




















































 

 
 

The final set of variables included in this regression show the impact of the source of 

complaint.  “Missing” is the cheapest group but has a large variance and cannot be shown to 

be significantly cheaper than complaints from patients/other service users.  Complaints from 

employers are significantly more expensive than “patient/other service user” complaints, 

while those from other registrants are significantly cheaper.   

Figure 9 – Impact of Source of Complaint on Cost 
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These results suggest that the important factors that influence cost are more about the case 

and the circumstances surrounding the case and less about the person.  Issues that appear 

important are those such as location of the case, grounds for the complaint and source of 

the complaint.  The demographic factors that we had access to do not appear to be 

significant in the regression.  It would be interesting to explore this further if more 

demographic data was available. 

5.2. Model looking at the differences between high and low cost cases 

Given the wide variation in costs, it may be that the influences of specific factors are different 

at certain levels of the cost spectrum, a possibility that was discussed as a reason for 

investigating the samples analysed in sections 4.2 and 4.3.  As such, sensitivity analysis was 

performed to identify these issues, which may be lost in the more general analysis of section 

5.1.  In particular, we investigate whether explanatory factors have a different impact in high 

and low cost cases. 

We have performed a process in which the sample is broken down into two subsets and any 

differences in the results can be allocated to different causes, namely: 

Characteristics – the mean difference in cost caused by differences in the characteristics of 

the cases in each group. 

Coefficients – the mean difference in cost above and beyond that caused by the impact of 

the characteristics of each group.  This can be interpreted as the factors that appear to play 

different roles at higher levels of cost. 

In effect, differences caused by characteristics are caused by observable differences in the 

two samples, while differences caused by coefficients are caused by unobservable 

differences, and suggest that there may be a different relationship as costs increase. 

The data was split into low cost and high cost cases, with the cut-off point being £16,252 as 

with the analysis presented in section 4.3.  Approximately 30% of the difference can be 

explained by the two groups having different characteristics1.  This difference in 

characteristics was almost entirely an uneven distribution of the stage at which the cases 

were closed between high and low cost cases.  “CCC review”, “caution in progress”, “no 

further action”, “not well founded” and “struck off” all led to significantly more money being 

spent on cases in the expensive sample. 

In addition to being distributed differently in the two samples, the variables measuring the 

stage at which the case was closed tend to have different effects (significant coefficient 

                                                            
1 These results are not presented here but are available on request 
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differences) in the high and low cost groups.  This implies that as well as (for example) CCC 

review cases being more common in the expensive sample, unobservable factors lead to the 

impact of a CCC review case being greater if the case was “high” cost rather than “low” cost.  

Most of the other types of explanatory variables had a similar impact in the high and low cost 

groups. 

So far this work has presented the data in ways that highlight factors that influence the cost 

of FTP cases.  This has produced useful observations about how costs vary, and these 

observations will generate discussion and debate.  However, the dataset can also be used to 

answer questions about specific issues affecting FTP; sections 5.3 and 5.4 provide 

examples. 

5.3. The impact of representation in cases that get to a hearing 

We investigated the impact of legal representation at cases that reached a hearing.  It was 

proposed that whether a registrant represented themselves, appointed a third party to 

represent them, or was unrepresented at a hearing, might impact on the overall cost of the 

FTP case.  The regressions in Tables 31 and 32 investigate this issue.  There were 224 

observations in the sample that went to a hearing; 58 of these were represented by others, 

27 represented themselves and 139 were not represented.  The results suggest that those 

who had representation and those that represented themselves were more expensive on 

average than those who had no representation but these differences were not significant.  

The effect of representation decreases when profession is taken into account.  The 

robustness of these results can be tested by performing a “goodness of fit” test, which 

compares the predicted values with the actual values.  The test statistics show that the 

regressions do not perform particularly well.  When profession is included, the model is able 

to predict approximately 20% of the variation in outcomes, and the regression considering 

just representation has almost zero explanatory power.  This means that most of the 

variation in costs is due to factors not included in these regressions.  

The methods employed here assume that the decision to employ representation is taken 

exogenously, i.e., independent of any observable features of the case.  However, it is 

possible to imagine situations where this choice could depend on the registrant’s prediction 

of their outcome.  There are statistical methods that could be adopted without this 

assumption.  This is an area that could benefit from further investigation. 

5.4. Impact of Profession on Cost per Case 

Work to this point has suggested that some professions experience more costly hearings 

than others.  This section attempts to test this hypothesis more formally, using F-tests and 

30



 

 
 

regressions.  The test presented under Table 33 determines whether any of the average 

costs by profession are significantly different from each other.  If this test statistic proved to 

be insignificant, that would indicate that all professions cost the same on average.  However, 

this is not the case, and the significance of this test shows that at least one profession has a 

statistically higher (or lower) average cost than the control group (Physiotherapists2), The 

regression in Table 33 shows which professions have significantly different average costs 

than Physiotherapists.  It appears that Hearing Aid Dispensers, Operating Department 

Practitioners and Paramedics are significantly more expensive than Physiotherapists (taken 

as the control group here), while Practitioner Psychologists are less expensive.  It is 

important to note that these two results only show how professions differ, on average, from 

Physiotherapists.  There are two caveats to consider.  Firstly, we are comparing the average 

cost for individual professions.  We are not saying that Hearing Aid Dispensers are always 

cheaper to investigate than Physiotherapists, rather, that over a large number of cases 

involving Hearing Aid Dispensers, we would expect the average cost to be less than that of 

an equivalent set of cases involving Physiotherapists.  Secondly, these results can only be 

used to show whether other professions have significantly different costs to 

Physiotherapists, and not compared to another profession.  For example, we cannot say, 

using these results, that Hearing Aid Dispensers are cheaper than Operating Department 

Practitioners.  Further analysis would be needed before we could make this type of 

statement.   

The final test in the Appendix performs the same test for the profession coefficients when 

other controls are included in the regression, i.e., testing the profession coefficients from 

Table 30.  This is testing whether the professions have different average costs after 

controlling for other observable features of the registrants subject to a case.  Although the 

test statistic is much lower in this test, it still suggests that not all profession specific 

coefficients are equal to 0 and we can therefore conclude that cases for some professions 

cost more than others.    It would not be wise to draw a conclusion that different professions 

make a difference to costs in the same way that, for example, stage at which a complaint is 

closed, type of complaint and source of complaint do, due to the lack of economic reasoning 

why the apparent differences across professions should occur.  As such it would be 

beneficial to explore this subject more fully, ideally with a larger dataset or one that covers a 

longer time period to see if this observation is persistent across professions or more random.  

 

                                                            
2 Physiotherapists were the ‘omitted’ profession in the calculation because the average cost of this profession 
was nearest to the average cost of the whole sample 
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6. Conclusions 

This report has been able to look at FTP costs using HCPC data in a way that has not been 

attempted before.  It combined data from a variety of sources to capture various aspects of 

FTP investigations and has produced a thorough dataset to interrogate.  The main purpose 

of this paper has been to present data in a way that can help HCPC to learn about its 

processes and highlight areas for further investigation, in particular identifying situations 

where cost is different from average.  This dataset can further be used to explore the 

possible impact of policy to ameliorate the cost of regulation. 

Some variation in cost across groups is inevitable.  One question is how far this variation 

might be regarded as accidental.  At present, we do not have enough evidence to fully 

explain why these cost differences arise and strong conclusions should not be drawn without 

more in-depth research.  Answering this question would require developing a better 

understanding of the complexities and nuances of the FTP processes so that hypotheses 

could be posed and then tested.  These hypotheses may not entirely concern cost but could 

investigate issues such as stage at which the case is closed, now that this variable’s key role 

in determining cost has been identified.  Further data would be required on aspects of FTP 

beyond those collected for the purposes of this work so that we can examine whether 

variation is appropriate, consistent or merely a feature of the data analysed here.   
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COMPLETE SAMPLE 
 

Table 8 - Average Cost by Profession and Source of Complaint 

 Missing Anonymous Article 22(6) Employer Other Other registrant Patient/Service User Police Body Public Self referral 

Missing    £9,560 £6,302      £1,320   

Arts Therapist    £19,166 £8,080      £4,040   

Biomedical Scientist  £4,520  £18,280  £5,243     £5,067 £7,519 

Chiropodists / Podiatrist  £8,232 £8,334 £6,071 £13,351 £4,647 £6,336 £27,319 £2,901 £5,138 £5,699 

Clinical Scientist  £2,440  £5,165  £6,050     £4,845 £9,840 

Dietician  £2,360 £6,040 £24,028   £4,042   £3,703 £5,275 £4,045 

Hearing Aid Dispenser  £7,280  £33,387  £5,720 £6,451   £10,320 £5,386 £27,993 

Occupational Therapist  £2,880 £25,683 £21,536 £9,660 £4,800 £6,103   £10,742 £4,651 £9,207 

Operating Department Practitioner  £5,120  £32,557 £29,642 £4,093  £11,960 £4,300 £4,211 £9,983 

Orthoptist            £4,640 £2,120 

Paramedic  £8,330 £6,930 £17,374 £9,677 £4,556 £8,560 £2,320 £7,320 £6,044 £8,085 

Physiotherapist    £12,565 £8,033 £6,893 £6,127 £11,102 £4,140 £6,306 £11,276 

Practitioner Psychologist  £10,821 £3,400 £11,030 £7,725 £4,622 £5,682 £4,680 £3,920 £7,083 £5,245 

Prosthetist / Orthotist        £2,480       

Radiographer   £6,702 £15,208 £13,855 £4,322 £10,610 £5,177  £3,747 £10,356 

Social Worker  £2,397 £3,927 £12,896 £6,601 £6,834 £5,926 £5,977 £16,369 £5,721 £7,091 

Speech and Language Therapist £4,842     £22,740 £4,520 £4,440 £5,497     £13,031 £7,622 
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COMPLETE SAMPLE 
 

Table 9 - Average Cost by Profession and Source of Complaint 
 

 

 

 

Table 10 - Average Cost by Location of Incident and Source of Complaint 

 Missing 
Education 
Establishment    

Expert 
witness 

LA 
Establishment 

NHS 
Hospital 

Not 
During 
Work 

Not 
known 

Other 
Other 
NHS 
Setting 

Other Public 
Sector Place 
of 
Employment 

Other private 
place of 
employment 

Patients 
Home 

Prison 
Private 
Clinic 

Private 
Hospital 

Social Care 
Establishment 

Missing         £3,811 £9,560          
Arts Therapist    £2,345 £4,640   £5,387 £53,954           
Biomedical 
Scientist 

£5,560     £10,948 £12,396 £2,761 £400 £3,300       £5,463    

Chiropodists / 
Podiatrist 

 £2,760    £11,540 £5,918 £5,602 £10,629 £4,563  £3,560 £4,587  £5,785 £4,291 £32,352 

Clinical 
Scientist 

     £7,160 £7,560  £6,803       £5,165 £2,440    

Dietician      £21,611 £4,693  £3,719            
Hearing Aid 
Dispenser 

£12,680      £18,336 £26,426 £4,629 £20,268  £17,647 £11,300  £30,096     

Occupational 
Therapist 

£50,566 £3,423  £21,223 £8,239 £5,484 £8,618 £6,876 £38,156 £6,480 £11,560 £5,175  £4,440 £8,843 £5,242 

Operating 
Department 
Practitioner 

£1,000 £5,440    £30,194 £7,338 £1,040 £17,278        £39,028    

Orthoptist       £2,120  £4,640            
Paramedic £4,388 £2,720    £12,109 £6,503 £10,845 £10,918 £11,943 £17,841 £3,020 £17,449    £8,800 
Physiotherapist  £2,573  £5,970 £12,169 £7,748 £12,151 £8,059 £14,403  £4,767 £7,397  £6,509 £4,081    
Practitioner 
Psychologist 

£5,034 £4,969 £7,079 £8,732 £6,752 £6,886 £7,026 £5,166 £15,601 £4,480 £2,998 £3,240 £8,423 £5,718  £2,840 

Prosthetist / 
Orthotist 

            £2,480         

Radiographer  £38,736    £12,887 £12,502 £5,028 £5,992         £3,920 
Social Worker £8,152 £3,783 £5,880 £7,889 £7,880 £7,328 £8,796 £6,845 £7,054 £10,799 £4,467 £7,130 £5,663  £2,000 £7,045 
Speech and 
Language 
Therapist 

  £7,108   £20,632 £13,333 £2,710   £4,857 £26,503         £4,000   £4,123 
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COMPLETE SAMPLE 
 

  Missing 
Education 
Establishment       

Expert 
witness 

LA 
Establishment 

NHS 
Hospital 

Not 
During 
Work 

Not 
known 

Other 
Other 
NHS 
Setting 

Other Public 
Sector Place 
of 
Employment 

Other private 
place of 
employment 

Patients 
Home 

Prison 
Private 
Clinic 

Private 
Hospital 

Social Care 
Establishment 

Missing         £4,842           

Anonymous £5,800 £1,080  £400 £6,842 £2,260 £5,914 £9,871 £6,035 £5,642 £10,640 £6,340  £16,802 £2,220 £3,600 

Article 22(6) £50,566   £3,462   £8,196 £2,040 £5,462 £4,240             

Employer £4,247 £3,865  £14,299 £22,141 £13,764 £18,606 £11,914 £23,068 £16,553 £41,369 £16,102 £4,686 £6,187 £29,369 £11,459 

Other £21,209 £12,834  £7,622 £24,055 £4,086 £8,700 £6,788 £10,387   £7,280 £11,499   £5,351 £6,504 

Other 
registrant 

£4,120  £5,612 £5,780 £5,498 £4,977 £8,942 £4,951 £4,896 £10,360 £2,973 £4,660 £5,615 £3,680 £1,680 £2,460 

Patient/Service 
User 

£4,605 £6,191 £8,480 £5,302 £7,970 £17,716 £6,117 £5,883 £5,737 £6,480 £3,402 £6,355 £5,217 £6,048 £1,240 £6,393 

Police    £440 £11,960 £5,348 £10,678 £5,507    £1,800       £37,469 

Professional 
Body 

£12,680 £5,440   £3,160  £4,620 £5,663 £5,401          £24,201 

Public £7,021 £3,887 £5,880 £8,824 £7,178 £5,391 £5,791 £5,665 £6,368   £4,165 £5,312 £17,010 £6,852    £3,463 

Self referral £10,751     £8,236 £12,749 £6,508 £9,223 £8,143 £9,377 £5,040 £6,260 £10,990   £1,080    £5,369 
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SAMPLE – Pre‐ ICP 

Table 17 - Average Cost by Profession and Source of Complaint 

 Anonymous Article 22(6) Employer Other 
Other 
registrant 

Patient/Service 
User 

Police 
Professional 
Body 

Public  Self referral 

Missing         £1,320    

Arts Therapist   £1,200 £8,080      £4,040    

Biomedical Scientist £4,520  £2,150   £5,243     £5,067 £4,100 

Chiropodists / Podiatrist £4,313 £3,400 £3,440 £4,000 £4,664 £2,728 £520 £2,320 £2,760 £5,952 

Clinical Scientist £2,440     £6,050     £2,720 £9,840 

Dietician £2,360 £6,040 £2,960        £4,640 £2,520 

Hearing Aid Dispenser £7,280  £9,298   £5,720 £3,437  £10,320 £5,390    

Occupational Therapist £2,880 £800 £4,105 £9,660 £4,800 £6,018  £10,742 £4,845 £3,875 

Operating Department Practitioner £5,120  £3,952 £5,200 £4,093  £11,960 £4,300 £4,211 £3,529 

Orthoptist           £4,640 £2,120 

Paramedic £5,294 £6,930 £7,257 £5,920 £4,414 £8,560 £2,320 £7,320 £5,464 £6,154 

Physiotherapist   £6,774 £5,707 £6,893 £4,617 £2,340 £4,140 £5,726 £3,625 

Practitioner Psychologist £10,821 £3,400 £4,312 £7,860 £3,987 £4,908 £4,680 £3,920 £5,415 £4,495 

Prosthetist / Orthotist       £2,480        

Radiographer  £6,702 £5,387 £5,561 £4,150 £5,040 £2,771   £3,747 £3,820 

Social Worker £2,397 £3,710 £5,715 £5,030 £5,737 £5,809 £5,272 £9,530 £5,559 £4,867 

Speech and Language Therapist     £2,360 £4,520 £4,440 £5,497     £7,630 £2,256 
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SAMPLE – Pre‐ ICP 

Table 18 - Average Cost by Profession and Location of Incident 

 Missing 
Education 
Establishment   

Expert 
witness 

Local 
Authority 
Establishment 

NHS 
Hospital 

Not 
During 
Work 

Not 
known 

Other 
Other 
NHS 
Setting 

Other Public 
Sector Place 
of 
Employment 

Other 
private 
place of 
employment 

Patients 
Home 

Prison 
Private 
Clinic 

Private 
Hospital 

Social Care 
Establishment 

Missing      £4,640   £1,320            

Arts Therapist      £4,677 £12,240 £1,860 £5,387            

Biomedical 
Scientist 

£5,560    £7,480 £3,920 £6,160 £400 £3,300           

Chiropodists / 
Podiatrist 

 £2,760    £7,160 £7,560  £2,480 £4,364  £3,560 £3,800  £1,818     

Clinical Scientist      £2,960 £4,400  £6,747        £2,440    

Dietician       £8,680 £4,640 £2,360            

Hearing Aid 
Dispenser 

£12,680     £4,907 £3,982 £7,630 £4,629   £4,775 £4,432       

Occupational 
Therapist 

   £5,447 £4,955 £4,092 £1,040 £3,934 £8,387 £6,480 £11,560 £4,680  £4,440     

Operating 
Department 
Practitioner 

£1,000 £5,440     £2,120  £6,630            

Orthoptist      £10,156 £4,752 £7,335 £4,640            

Paramedic £3,000 £2,720    £7,591 £3,236 £6,095 £5,871 £6,454 £5,040 £3,020 £6,295    8,800 

Physiotherapist  £2,573    £5,207 £3,804 £6,194 £5,254 £3,400  £4,434 £8,480  £3,345 £3,027    

Practitioner 
Psychologist 

£5,034 £5,427 £6,811 £5,573    £5,095 £4,930 £4,480 £3,360 £3,240 £5,305 £6,754  £2,840 

Prosthetist / 
Orthotist 

     £4,872 £4,720 £4,733     £2,480         

Radiographer      £7,880 £3,957 £5,685 £4,874         £3,920 

Social Worker £6,018 £3,777 £5,880 £5,454 £6,750 £2,710  £5,879 £6,627 £8,024 £4,467 £5,579   £2,000 £5,604 

Speech and 
Language 
Therapist 

  £8,560   £1,800       £4,920 £4,440         £4,000      
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SAMPLE – Pre‐ ICP 

Table 19 - Average Cost by Location of Incident and Source of Complaint 

  Missing 
Education 
Establishment   

Expert 
witness 

Local 
Authority 
Establishment 

NHS 
Hospital 

Not 
During 
Work 

Not 
known 

Other 
Other 
NHS 
Setting 

Other Public 
Sector Place 
of 
Employment 

Other 
private 
place of 
employment 

Patients 
Home 

Prison 
Private 
Clinic 

Private 
Hospital 

Social Care 
Establishment 

Anonymous £5,800 £1,080  £400 £6,842 £2,260 £2,640 £3,665 £6,035   £10,640 £6,340  £16,802 £2,220 £3,600 

Article 22(6)    £2,360   £5,660 £2,040 £5,462 £4,240            

Employer £4,247   £6,464 £6,221 £4,407 £7,642 £5,548 £7,382 £1,580 £9,560 £6,450 £4,360 £2,773 £6,160 £3,590 

Other £5,640 £4,200  £7,622 £4,733 £4,230 £7,542 £5,307 £5,890   £7,280 £5,340     £6,504 

Other registrant £4,120  £3,940 £5,661 £5,498 £4,200 £3,960 £4,576 £4,896 £10,360 £2,973 £4,660 £5,080 £3,680 £1,680 £2,460 

Patient/Service User £4,605 £6,840 £8,480 £4,968 £4,902 £6,180 £5,945 £5,826 £5,737 £6,480 £2,751 £5,317 £4,909 £2,522 £1,240 £6,402 

Police    £440 £11,960 £3,926 £2,771 £5,580    £1,800         

Professional Body £12,680 £5,440   £3,160  £4,620 £5,943 £7,320         £14,440 

Public £7,021 £3,683 £5,880 £5,200 £6,944 £5,317 £5,397 £5,522 £5,410   £4,453 £5,369 £8,173 £7,980   £2,997 

Self referral £4,140     £5,768 £6,190 £3,893 £6,386 £5,049 £6,346 £5,040 £6,260 £6,240   £1,080   £4,687 
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HIGH COST CASES (COST GREATER THAN £16,252) 

Table 27 - Average cost by profession of Registrant and location of the incident 

 Missing Education 
LA 
Establishmen
t 

NHS 
Hospital 

Not 
During 
Work 

Not 
known 

Other 
Other NHS 
Setting 

Other Public 
Sector Place of 
Employment 

Other private 
place of 
employment 

Patients 
Home 

Prison 
Private 
Clinic 

Private 
Hospital 

Social Care 
Establishment 

Arts Therapist             £53,954                  

Biomedical 
Scientist 

      £51,373 £18,080                      

Chiropodists / 
Podiatrist 

      £19,479     £23,559           £41,410   £37,469 

Dietician       £54,483                        

Hearing Aid 
Dispenser 

        £27,993 £40,706   £20,268   £51,972 £45,640   £30,096      

Occupational 
Therapist 

£50,566   £68,551 £34,879 £25,784 £20,291 £23,998 £56,017                

Operating 
Department 
Practitioner 

      £38,240 £25,280   £35,455             £42,219    

Paramedic £21,039     £24,434 £27,397 £31,044 £28,524 £34,837 £57,531   £41,317          

Physiotherapist       £38,920 £21,990 £29,926 £33,577 £29,166         £31,248      

Practitioner 
Psychologist 

      £21,755 £40,787 £40,254 £25,941 £33,429       £26,353 £21,852      

Radiographer   £38,736   £35,818 £23,920                      

Social Worker £36,778   £26,469   £25,266 £30,052 £26,687   £30,826   £22,194       £38,942 

Speech and 
Language 
Therapist 

    £58,297 £39,663       £45,086                
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HIGH COST CASES (COST GREATER THAN £16,252) 

Table 28 - Average cost by profession of Registrant and source of the complaint  

 Anonymous Article 22(6) Employer Other Other registrant Patient/Service User Police Professional Body Public  Self referral 

Arts Therapist  £53,954            

Biomedical Scientist   £37,921         £32,202 

Chiropodists / Podiatrist £19,987  £19,479 £30,702  £41,410 £37,469      

Dietician   £54,483           

Hearing Aid Dispenser   £38,741    £45,640     £27,993 

Occupational Therapist  £50,566 £54,694         £26,516 

Operating Department Practitioner   £39,189 £33,716       £43,110 

Paramedic £26,981  £34,941 £32,218      £16,443 £28,711 

Physiotherapist   £35,264 £28,196 £22,360 £31,248     £28,094 

Practitioner Psychologist £16,802  £30,511 £40,254  £33,364    £26,463   

Radiographer   £35,487 £38,736  £38,462     £23,920 

Social Worker   £29,858 £27,010 £23,687 £18,737 £17,274 £43,723 £29,743 £27,944 

Speech and Language Therapist   £47,692       £58,297 £34,450 
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HIGH COST CASES (COST GREATER THAN £16,252) 

Table 29 - Average cost by source of complaint and location of incident 

 Missing 
Education 
Establishment   

LA 
Establishment 

NHS 
Hospital 

Not 
During 
Work 

Not 
known 

Other 
Other NHS 
Setting 

Other Public 
Sector Place 
of 
Employment 

Other private 
place of 
employment 

Patients 
Home 

Prison 
Private 
Clinic 

Private 
Hospital 

Social Care 
Establishment 

Anonymous       £29,371 £23,705       £16,802     

Article 22(6) £50,566                   

Employer   £30,815 £38,814 £25,710 £34,683 £28,182 £39,051 £44,178 £51,972 £37,170  £30,096 £42,219 £49,844 

Other £36,778 £38,736  £33,716   £29,416 £33,157 £28,376    £26,549       

Other 
registrant 

   £22,360   £23,687             

Patient/Service 
User 

  £18,463 £38,462 £40,787 £17,700 £20,564     £26,867  £36,329  £20,200 

Police     £17,274           £37,469 

Professional 
Body 

                £43,723 

Public   £58,297  £22,169 £25,191 £31,433      £26,354 £26,902     

Self referral £21,039  £25,319 £38,716 £23,372 £29,564 £33,877 £31,500    £32,823       

 

42



 

Table 30 – Model of Cost per case in HCPC (Regression) 

 Coefficient  Std. Err. z P>z     [95% Conf. Interval] 

Age       

21-30 -465.75 1098.54 -0.42 0.67 -2620.10 1688.61 

31-40 -17.28 888.12 -0.02 0.98 -1758.98 1724.42 

41-50 188.60 822.41 0.23 0.82 -1424.24 1801.44 

51-60 225.28 837.21 0.27 0.79 -1416.59 1867.14 

Gender       

Male 362.50 475.92 0.76 0.45 -570.83 1295.84 

Missing -16605.60 6879.84 -2.41 0.02 -30097.73 -3113.47 

Profession       

Arts Therapist 2267.49 3726.54 0.61 0.54 -5040.67 9575.66 

Biomedical Scientist -23.98 1742.49 -0.01 0.99 -3441.20 3393.23 

Chiropodists / Podiatrist 421.88 1397.50 0.30 0.76 -2318.78 3162.54 

Clinical Scientist 37.34 3030.83 0.01 0.99 -5906.45 5981.13 

Dietician 2383.73 2530.69 0.94 0.35 -2579.24 7346.69 

Hearing Aid Dispenser 6881.25 1886.11 3.65 0.00 3182.38 10580.13 

Occupational Therapist 2047.72 1347.46 1.52 0.13 -594.79 4690.23 

Operating Department Practitioner 10373.64 1407.70 7.37 0.00 7612.99 13134.30 

Orthoptist 1073.88 5613.33 0.19 0.85 -9934.48 12082.24 

Paramedic 1013.49 1086.01 0.93 0.35 -1116.30 3143.27 

Practitioner Psychologist -355.07 1123.93 -0.32 0.75 -2559.23 1849.09 

Prosthetist / Orthotist -951.68 9726.89 -0.10 0.92 -20027.20 18123.83 

Radiographer 130.68 1478.27 0.09 0.93 -2768.36 3029.73 

Social Worker 515.88 977.19 0.53 0.60 -1400.50 2432.25 

Speech and Language Therapist 2386.27 2025.95 1.18 0.24 -1586.83 6359.38 

Location of Offence       

Missing 418.04 1733.34 0.24 0.81 -2981.24 3817.32 

Education Establishment 471.98 1922.09 0.25 0.81 -3297.46 4241.41 

Expert witness 2817.26 3341.99 0.84 0.40 -3736.76 9371.28 

Local Authority 1032.89 1023.35 1.01 0.31 -974.02 3039.80 

NHS Hospital 4557.18 1140.85 3.99 0.00 2319.84 6794.51 

Not known 2828.48 938.07 3.02 0.00 988.82 4668.13 

Other 1019.85 881.71 1.16 0.25 -709.28 2748.98 

Other NHS Setting 4739.02 1122.76 4.22 0.00 2537.15 6940.88 

Other Public Sector 3645.45 2783.09 1.31 0.19 -1812.50 9103.40 

Other private place 564.14 1968.86 0.29 0.77 -3297.00 4425.29 

Patients Home 949.72 1216.22 0.78 0.44 -1435.43 3334.87 

Prison 2039.64 2089.64 0.98 0.33 -2058.37 6137.64 

Private Clinic -1944.65 1555.40 -1.25 0.21 -4994.96 1105.67 

Private Hospital 5356.54 2291.13 2.34 0.02 863.38 9849.69 

Social Care Estate 2617.42 1141.36 2.29 0.02 379.10 4855.75 

   

43



 

Table 30 – Model of Cost per case in HCPC (Regression) (continued) 

 Coefficient   Std. Err. z P>z     [95% Conf. Interval] 

Grounds for Complaint       

Barring Decision -556.57 9620.33 -0.06 0.95 -19423.09 18309.96 

Caution 4091.56 2153.29 1.90 0.06 -131.28 8314.40 

Conviction 5170.62 1194.50 4.33 0.00 2828.07 7513.17 

Determination by 2302.77 6795.37 0.34 0.74 -11023.70 15629.23 

Health 1505.52 2507.13 0.60 0.55 -3411.24 6422.28 

Incorrect/Fraudulence 4140.95 5739.73 0.72 0.47 -7115.30 15397.21 

Lack of Competence 10020.46 894.05 11.21 0.00 8267.13 11773.78 

Misconduct 7879.71 540.63 14.58 0.00 6819.49 8939.94 

Source of Complaint       

Missing -11089.40 9752.36 -1.14 0.26 -30214.86 8036.06 

Anonymous -698.69 1318.17 -0.53 0.60 -3283.78 1886.39 

Article 22(6) 924.90 2219.27 0.42 0.68 -3427.34 5277.14 

Employer 5366.58 691.71 7.76 0.00 4010.05 6723.11 

Other 646.47 1034.06 0.63 0.53 -1381.43 2674.38 

Other registrant -2088.95 1018.40 -2.05 0.04 -4086.15 -91.75 

Police 2831.44 1698.00 1.67 0.10 -498.52 6161.41 

Professional Body -742.20 2330.37 -0.32 0.75 -5312.32 3827.92 

Public -1058.64 691.96 -1.53 0.13 -2415.65 298.36 

Self referral -272.97 786.88 -0.35 0.73 -1816.14 1270.19 

       

Constant 2316.44 1510.38 1.53 0.13 -645.59 5278.47 

 

 
Number of obs =    2125 

F( 54,  2070) =   18.35 

Prob > F      =  0.0000 

R-squared     =  0.3238 

Adj R-squared =  0.3061 
 

 

These coefficients show the difference between the specific characteristic and a registrant who is 60+ 
years old, female, a physiotherapist, offence committed not at work, grounds undetermined and 
reported by a patient/service user. 
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Effect of Registrant Representation on Cost 

Table 31 – Effect of Registrant Representation on Cost per case in HCPC (Regression) 

 Coefficient   Std. Err. z P>z     [95% Conf. Interval] 

       

Represented self 1651.67 3401.77 0.49 0.63 -5052.38 8355.73 

Had representation 1020.81 2528.43 0.40 0.69 -3962.12 6003.73 

Constant 31449.00 1371.93 22.92 0.00 28745.26 34152.74 

 
Number of obs =     224 
F(  2,   221) =    0.16 
Prob > F      =  0.8486 
R-squared     =  0.0015 
Adj R-squared = -0.0076 
Root MSE      =   16175 

 
These coefficients show the difference between the specific characteristic and a registrant who had no 
representation.  

Table 32 – Effect of Registrant Representation on Cost per case in HCPC (Regression with 
additional control variables) 

 Coefficient  Std. Err. z P>z     [95% Conf. Interval] 

       

Represented Self 157.35 3275.31 0.05 0.96 -6299.52 6614.23 

Had representation 520.79 2517.09 0.21 0.84 -4441.36 5482.94 

Arts Therapist 34556.89 15212.33 2.27 0.02 4567.62 64546.17 

Biomedical Scientist 21691.70 7497.10 2.89 0.00 6912.08 36471.32 

Chiropodists / Podiatrist 10263.80 5484.29 1.87 0.06 -547.81 21075.41 

Dietician 35194.75 9137.90 3.85 0.00 17180.49 53209.01 

Hearing Aid Dispenser 21835.46 6029.20 3.62 0.00 9949.63 33721.30 

Occupational Therapist 19812.86 5528.77 3.58 0.00 8913.57 30712.15 

Operating Department Practitioner 19009.28 3877.38 4.90 0.00 11365.49 26653.06 

Paramedic 14147.56 3952.98 3.58 0.00 6354.74 21940.37 

Practitioner Psychologist 11616.26 7392.61 1.57 0.12 -2957.36 26189.89 

Radiographer 8651.04 4972.48 1.74 0.08 -1151.60 18453.68 

Social Worker 5881.14 3863.05 1.52 0.13 -1734.39 13496.67 

Speech and Language Therapist 12222.04 9218.47 1.33 0.19 -5951.06 30395.15 

Constant 19396.81 3340.27 5.81 0.00 12811.88 25981.74 

 
Number of obs =     224 
F( 14,   209) =    3.85 
Prob > F      =  0.0000 
R-squared     =  0.2050 
Adj R-squared =  0.1518 
Root MSE      =   14841 

 
These coefficients show the difference between the specific profession and a registrant who is either a 
clinical scientist, prosthetist/orthotist, orthoptist or physiotherapist. 
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Impact of Profession on Cost per case 

Table 33 – Effect of Profession-specific Variables on Cost per Case in HCPC (Regression) 

 Coefficient  Std. Err. z P>z     [95% Conf. Interval] 
       

Arts Therapist 2917.92 4218.15 0.69 0.49 -5354.25 11190.09 

Biomedical Scientist 1054.77 1860.03 0.57 0.57 -2592.91 4702.46 

Chiropodists / Podiatrist -64.50 1550.35 -0.04 0.97 -3104.88 2975.88 

Clinical Scientist -2303.13 3408.91 -0.68 0.50 -8988.31 4382.04 

Dietician 4539.71 2794.36 1.62 0.10 -940.28 10019.70 

Hearing Aid Dispenser 6346.01 2029.73 3.13 0.00 2365.53 10326.48 

Occupational Therapist 2542.76 1472.94 1.73 0.08 -345.82 5431.33 

Operating Department Practitioner 15046.47 1478.20 10.18 0.00 12147.59 17945.36 

Orthoptist -5799.04 6357.99 -0.91 0.36 -18267.62 6669.54 

Paramedic 2531.46 1088.57 2.33 0.02 396.67 4666.24 

Practitioner Psychologist -2360.94 1162.84 -2.03 0.04 -4641.38 -80.51 

Prosthetist / Orthotist -6279.04 10937.70 -0.57 0.57 -27728.84 15170.76 

Radiographer 2469.62 1610.20 1.53 0.13 -688.13 5627.37 

Social Worker -1233.35 970.64 -1.27 0.20 -3136.87 670.17 

Speech and Language Therapist 2136.33 2217.30 0.96 0.34 -2212.00 6484.66 

Constant 8759.04 905.21 9.68 0.00 6983.84 10534.24 

 
Number of obs =    2127 
F( 15,  2111) =   15.18 
Prob > F      =  0.0000 
R-squared     =  0.0974 
Adj R-squared =  0.0910 
Root MSE      =   10900 

 
These coefficients show the difference between the specific profession and a registrant who is a 
physiotherapist. 

Testing that all profession parameters are equal to zero (in model from table 33) 
     
H:0 – All profession-specific coefficients are equal to 0 
H:1 – Not all profession-specific coefficients are equal to 0 
 
F( 15,  2111) =   15.18  Prob =    0.0000 
 
As Prob = 0, we reject H:0 and can say that not all profession-specific coefficients are equal to 0. 
 
Testing that all profession parameters are equal to zero (in model from table 30) 
 
F( 15,  2070) =    5.92  Prob =    0.0000 
 
As Prob = 0, we reject H:0 and can say that not all profession-specific coefficients are equal  
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