
 

 

Communications Committee 8 November 2011 
 
Transfer of regulatory functions from the General Social Care Council  
 
Executive summary and recommendations 
 
Introduction 
 
This paper provides an update to the Communications Committee on 
communications activities in relation to the transfer of regulatory functions from the 
General Social Care Council (GSCC). It covers communications work undertaken 
since the last Communications Committee in June 2011.  
 
Decision 
 
The Committee is invited to discuss the attached documents. 
 
Background information 
 
See introduction to paper. 
 
Resource implications 
 
All communications activities associated with this project will be accommodated 
through the project plan budget. 
 
Financial implications 
 
See above. 
 
Appendices 
 

• Appendix 1: Selection of social work media coverage  

• Appendix 2: Media statements 

• Appendix 3: Briefing on the Health and Social Care Bill  

• Appendix 4: Examples of social work parliamentary activity 
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Transfer of regulatory functions from the General Social Care 
Council  
 
Introduction 
 
This paper provides an update to the Communications Committee on 
communications activities undertaken since the last meeting in June 2011.  
 
Background information 
  
In October 2011, the Department of Health issued a news release about the 
closure of a number of arms-length bodies. This document stated that the General 
Social Care Council will close on 31 July 2012. We anticipate opening the Register 
to social workers in England on 1 August 2012, subject to the passage of 
legislation. 
 
Communications activities to date 
 
Set out below are some of the activities which we have undertaken since the last 
Communications Committee on 22 June 2011.  
 
Liaison with the GSCC 
 
The Communications team have regular contact with their equivalents at the 
General Social Care Council.  We liaise with the GSCC on media queries, share 
media releases and updates to position statements, and have met to discuss our 
approach to communicating the registration fee.   
 
Media 
 
Social work media activity is monitored on a daily basis.1 Themes in the media 
from June to October 2011 have been the standards of proficiency for social 
workers in England, language proficiency, social care support workers, the 
passage of legislation and registration fees.  
 
Activities since June have included: 
 

• regular contact with reporters from Community Care;  
• updates to the position statement on voluntary registers; 
• issued a joint statement on the standards of proficiency for social workers in 

England and the professional capabilities framework;2 

                                            
1
 See Appendix 1 – Selection of media coverage 

2
 See Appendix 2 – Media statements 
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• written a line to take on the difference in registration fees between the two 
organisations for the frequently asked questions section of the website and 
briefings notes;3 

• uploaded news items to the HPC website and issued a media release 
announcing the SOPs and SETs consultations; 

• secured two interviews for the Chair in Community Care magazine and the 
British Association of Social Work’s professional journal to promote the 
consultations;  

• issued follow-up piece on the standards of proficiency consultation which 
has been picked up by Community Care and uploaded to the GSCC’s 
website;4 and   

• included information in the GSCC’s social work connections e-bulletin and 
HPC’s social media channels announcing partner recruitment and the 
consultations.  

 
Parliamentarians 
 
The Health and Social Care Bill had its third and final reading in the House of 
Commons in September 2011 and concluded its second reading in the House of 
Lords in October 2011. Activities relating to parliamentarians have included: 
 

• meetings with Lord Hunt, Shadow Deputy Leader of the House of Lords, 
and Baroness Northover, Government Spokesperson for Health; 

• written briefing distributed to approximately 150 peers with an interest in 
regulation and social care;5 

• liaison with the Department of Health on written questions in the Lords;6 
• published information on ePolitix; and 
• provided detailed briefings to Baroness Northover and the Department of 

Health on education and training standards, fees, fitness to practise 
process, governance, social work community and students.  
 

Stakeholders 
 
We have identified relevant communication contacts in a range of stakeholder 
organisations and have begun a programme of meetings. Since June 2011 we 
have met with: 
 

• After Adoption; 
• Association of Directors of Children’s Services; 
• Association of Directors of Adult Social Services; 
• Care Councils (via webinar);  
• Family Action;  
• NSPCC (follow-up meetings to be held); and 
• Recruitment and Employment Confederation (planning to attend a follow-up 

meeting with the nursing and social care sector agencies). 
 
 

                                            
3
 See Appendix 2 – Media statements 

4
 See Appendix 2 – Media statements 

5
 See Appendix 3 – Briefing on the Health and Social Care Bill 

6
 See Appendix 4 – Examples of social work parliamentary activity 
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Events 
 
Activities since the last Communications Committee have included: 
 

• a presentation to the National Social Care Communications Network in 
September; and 

• a joint GSCC/HPC stand at the National Children and Adult Services 
(NCAS) conference in October 2011. 

 
In November 2011 we will attend the Community Care Children and Families Live 
conference and the Compass Jobs Fair to hold joints workshop and stands with the 
GSCC.  
 
Web  
 
We have published updated frequently asked questions (FAQs) on the website. 
 
Publishing 
 
Since June 2011 we have published the following articles in HPC InFocus:  
 

• Issue 36 (August) included an article announcing the launch of the 
consultations; and  

• Issue 37 (October) included an article on the consultations and an 
advertisement for the recruitment of social work partners.  

 
HPC employees 
 
Since June 2011 we have: 
 

• published one article in HPC Update on the launch of the consultations; 
• briefed employees on the progress of the legislation in the September all 

employee meeting; 
• published information in Issues Brief and the media coverage report;  
• briefed the employee consultation group; and 
• published news items on the intranet on the consultations and the health 

and social care briefing to peers. 
 
We are also starting work with the Registrations Department to develop and deliver 
briefings to the team on the communications approach to registration fees.  
 
Next steps 
 
Over the coming months our focus will be on the communications approach to 
registration fees and student registration. Other areas of priority will be the 
passage of legislation, meetings with communications contacts within relevant 
stakeholder organisations and updates to the dedicated social worker webpages.  



 

 

Appendix 1 - Selection of social work media coverage 
 
 
July 2011 
 

• 13 July 2011 Community Care  
Health Professions Council social work expertise in doubt 
Not enough is being done to reassure social workers in England that the 
Health Professions Council will be an effective regulator, a senior academic 
has said. 
 

• 19 July 2011 Community care online  
Social workers asked for views on HPC standards 
The HPC has launched a four month consultation on the newly-developed 
standards of proficiency for social workers in England. 
 

• 19 July 2011 Community care  
Social worker registration fee still unknown, HPC admits 
Social workers in England face continuing uncertainty over how much they 
will be expected to pay to register next year, the Health Professions Council 
has admitted. 
 

• 25 July 2011 Community care  
Social worker regulator switch 'on track' despite Bill delay 
Planned changes to the regulation of social workers in England are 'on 
track' despite the three-month pause in the Health and Social Care Bill, 
according to the transfer oversight group. 
 

• 18 July 2011 ePolitix.com (copy picked up from press release) 
The Health Professions Council has launched a four-month consultation on 
the newly-developed standards of proficiency for social workers in England.  
 
 

• 18 July 2011 Dods monitoring (copy picked up from press release) 
The Health Professions Council has launched a four-month consultation on 
the newly-developed standards of proficiency for social workers in England.  

 
August 2011 
 

• 4 August 2011 Community Care 
Regulation switch on course despite delayed Bill 
Planned changes to the regulation of social workers in England are “on 
track” despite the three-month pause in the Health and Social Care Bill, 
according to the transfer oversight group. 
 



 

 

• 4 August 2011 Community Care 
Blog: State of flux 
Harry Clayton, the man charged with overseeing the abolition of the General 
Social Care Council, has told Community Care that social work needs a 
strong regulator and a strong college to provide balance. 
 

• 18 August 2011 Community Care 
Carespace: The debate www.communitycare.co.uk/carespace 
Literacy tests for social workers 
The HPC’s draft standards of proficiency state that all social workers will 
need to have a basic level of literacy in order to be fit to practise. 
 

• 23 August 2011 Community Care  
HPC standard for social workers slammed  
The standards for social workers being brought in to replace the General 
Social Care Council’s codes of practice are “weak” and “fail to hold 
employers to account”, according to a union official. 

 
 
September 2011 
 

• 1 September 2011 Nursing Older People 
How social care staff working in residential homes perceive their 
professional status 
New roles being created in the carer workforce raise issues of accountability 
and job boundaries for some, say Deidre Wild and colleagues.  
 

• 8 September 2011 Community Care 
Workforce: The write stuff 
Poor literacy among social workers can sometimes mean they do more 
harm than good. The Health Professions Council is trying to address the 
problem, Sally Gillen 

 
 
 
 
 
 
 




























