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Enhancements to the online 

register, new aspects of 

website and social media

Communications Committee

Tony Glazier – Web Manager

Ebony Gayle – Media and Public Relations Manager

Homepage

• Audience pages

• RSS feeds
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Audience pages – Registered health professionals

Audience pages – Journalists and media
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Events calendar

• New design

• Ability to display 

events over multiple 

dates

• ‘Event type’ filtering

• ‘Sign-up form’ 

improvements

• ‘Sign-up’ data now 

controlled in content 

management 

system

Events calendar



4

Events calendar - meetings

Events calendar – ftp hearings
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Events calendar – Content management system integration

Fitness to practise information
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New calendar integrated with new complaints section

Changes to hpcheck site

What is hpcheck?

• A microsite aimed at service users

• Has core information about HPC, including what we do and how to raise a 

concern.

• Online Register
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Why change it?

Project objectives:

• To bring www.hpcheck.org in line with our current visual identity

• To improve usability of the register based on stakeholder feedback.

• To create a more versatile web service
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What has changed?

• Suspended registrants now appearing on the Register 

• New design 

• Revised and up-to-date content

• Improved search form 

• Clearer search results 

• Technology changes to improve the infrastructure and flexibility
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Improved search form 

• The search form has been 

simplified, and now prevents 

users from entering invalid 

searches

• The site has been designed so 

that the search form is always 

visible throughout the site for 

quick access.
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Form validation

Search results 

With the previous hpcheck 

site the user was 

presented with a long list 

of all results with all the 

data displayed on one 

long page. 

Our feedback suggested 

that we needed to make 

this information more 

accessible, so we have 

implemented the following 

changes...
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Old search results

Clearer search results 

• Search results now displays 10 results per page. 

• Only the basic information is initially displayed. 

• Option to click on individual record to view all other data related to 

that registrant.
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Suspensions now showing on the Register 

• Following on from a report by CHRE, Council have decided that those 

registrations with suspensions or interim suspensions should be 

displayed on the Register.

• These statues will be highlighted in red, and a link to more 

information will be provided.

• Registrants with 'conditions of practice' or 'cautions' will be displayed 

in the same way.
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• Caution

• Conditions

of practice

• Suspension

• Interim

suspension

Who doesn’t show on the Register?

• Lapsed

• Struck-off
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RSS feeds

Social media
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Facebook

Purpose of Facebook: 
Prompt and digitally engage registrants, stakeholders and the public  to 

visit the website as well as provide an alternative channel for HPC 

updates.

• 176 likes on Facebook

• 639 visits from Facebook to the HPC website
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Twitter

Purpose of Twitter
Sharing news with registrants, decision makers, informers and 

influencers

• 197 followers on Twitter

• 53 visits from Twitter to the HPC website
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HPC tweets

@mentions
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Following the HPC
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We are following

LinkedIn

LinkedIn: Information page 

138 followers 

30 members – employee’s linked by default. 

The page is linked to our tweets and our blog. It also picks up mentions 

of HPC in the media.
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LinkedIn

LinkedIn



24

Social media content planner

HPC BLOG
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