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Audit Committee – 16 March 2011 
  
Explanation on difference between Netregulate and financial records 
 
Executive summary and recommendations  
 
Introduction  
This paper is the provide explanation for the Audit Committee of the reconciliation 
difference between Netregulate and the Financial records. 
   
Decision  
The Committee is asked to note the paper no decision is required. 
 
Background information  
On a monthly basis, a reconciliation is prepared by the finance department to 
compare the records processed by Netregulate with the financial transactions 
held in Sage accounting package.  
 
At the end of September the difference was £ 58,399. This can be seen in the 
September reconciliation extract show in Appendix 1, in the column headed: <1 
year renewal – DD and in the row immediately under the TB row. 
 
Appendix 1 shows the differences recorded for each month from September 
2010 to February 2011. In summary these are: 
 
September 2010   +£58,399 
October 2010  -£58,752 
November 2010 +£28,969 
December 2010 +£41,074 
January 2011  -£2,986 
February 2011  -£5,068 
 
The differences are in relation to an output report from Netregulate which does 
not affect the financial income reported through the accounts. 
 
It is likely the differences are caused by the way Netregulate handles charges 
posted for new registrants for scrutiny fees.  
 
An example of this would be where a charge is posted, which is removed at a 
date (such as scrutiny fee charge and the registrant decides to cancel their 
application), Netregulate posts this as a reverse charge, which is then posted to 



the transfer report as income, which is incorrect. This should be shown as a 
reduction to income.  
 
The proposed solution is to run some sample data in the test environment to 
verify how Netregulate handles such transactions.  
 
If this is confirmed then a change request will be sent to Digital Step to modify the 
software.   
 
We will keep the Audit committee, Internal and External Auditors informed of our 
progress. 
 
Resource implications  
Internal investigation time plus some development work by Digital Steps 
 
Financial implications  
Potential accounting adjustment. 
 
Appendices 
Appendix One – Copies of reconciliations from September 2010 to January 2011 
 
Date of paper  
7 March 2011 
 
 
 
 














