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About Smart Pension

Smart Pension is one of the UK’s largest
workplace pension providers and has rapidly
become the provider of choice for many
businesses.

Our award-winning technology platform
means we can deliver a ground-breaking
workplace pension that is easy to migrate to,
reduces the admin burden of running payroll
and offers value for money.

For members, our easy to use app means
they can access their pension savings at
any time with the click of a finger — and
our investments are 100% climate change
friendly.

Our mission is to transform
retirement, savings and
financial wellbeing across
all generations.
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Smart Pension offers a defined
contribution master trust.

A master trust pension scheme provides a workplace
pension that can be used by many organisations.
Master trusts now account for a significant portion of
the workplace pensions market. The retirement savings
of more than ten million UK workers are now invested in
master trusts.




Joining your workplace pension

What happens next if you have met auto enrolment criteria or opted in to your workplace pension.

Contribution collected by
Smart Pension from the HCPC

First pension You receive your enrolment letter
deduction* and online account details

If you choose to stay
in the scheme

Opt out window starts —you have one

calendar month to let us know if you don‘t
want to be in the scheme

Day 1 End of month 1 Month 2

Contributions invested in the
pension scheme

Your pension contribution
submitted to Smart Pension

*Your first pension payment deduction will be subject to the HCPC pension arrangements typically between month 1 and 3 after joining. Any partner can choose to join sooner if they wish.



Make the most of your Smart Pension

To get the most from your pension, follow this simple pensions checklist.

When you receive your welcome email
sign into your account by following
the link, creating a password and
you're ready to go.
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Start saving money and sign up for Smart Rewards

Choose who gets your money if you die by adding your
beneficiaries

Decide when you would like to stop working by setting your
retirement age and contribution amount

Make the most of your savings and reduce costs by tracking
and combining your other pension pots

Align your investment choice to your personal beliefs



Sign in to your account
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Good morning o Smart Pension

e Download the Smart Pension app
- : Sign in to your
i (27 Pension balance > !
\ GGETITON # Download on the | membel‘ account
’ oogle Play [ ¢ App Store i
il £14,315.02

Once you're inthere is an easy To do list to complete such as | I Email address or username
adding your address, telephone number and email

To sign in, you will need your welcome email which will be
sent from Smart Pension. Follow these simple steps:

Forgotten your email address or username?

Remember details

1. Click the “Activate your account” link in the email

Sep 23 Jan 24 May 24
2. You will be asked to “create a new password”, and you pe ot 27 5 200

will then be able to see your account

or

&~ Welcome message & sign in with Google

Awesome Discoveries Limi

You can sign in at any time with your account name, email you to Smart Pension
add ress and new password By signing in you agree to our terms of use, and you

understand our cookie policy and privacy policy.

Combine pensions

Find, view or transfer mon

pension from other provid




Save with Smart Rewards

Find out more
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The Smart Pension Master Trust is authorised and supervised
by the Pensions Regulator. Smart Pension Limited does not
provide financial advice and is not regulated by the FCA. ©

Copyright 2023 Smart Pension Limited. Smart Pension Limited



https://www.smartpension.co.uk/support/en/articles/8592278-how-to-sign-in-to-smart-rewards

Complete your expression of wish and

nominate your beneficiaries

e An expression of wish lets us know who you'd like to receive
your pension savings if you die before you retire.

e Although it might not be a fun task, making sure your
partner and/or family are financially secure for the long
term is really important.

e Tocomplete an expression of wish, follow these three simple
steps:

1."Sign in” to your Smart Pension account
2. Select "Beneficiaries”
3. Add “"Beneficiaries”

e Smart Pension

& Your pension .
9 Smart Pension

Add beneficiari

& Your pension

Beneficiaries

Beneficiary 1

Choose who gets your pension savings
if you die before you take them.

Title

Select option

Your beneficiaries

Full name

As shown on their passport .
Olivia Coleman

Wife

Maria Smith
Sister

Edit beneficiaries

It's important to keep your beneficiary

information up to date. We'll always take your
wishes into account, but the trustees may
choose to do something different if they think

Date of birth
Fore

xample, “21 5 1957

Day Month Year

on to you




You can choose to increase your contributions at any point.
Increasing contributions when you can afford to will boost
your pension savings.

Decide when you would like to stop working. Set your
retirement age goal, this should be between 55 and 75.
Changing your retirement age may affect the way your
money is invested.

Unsure about how much you will need in retirement?
Use our handy pension calculator to Sign in to your member
account with your email - Smart Pension.

To set your retirement age and adjust your contributions,
follow these simple steps:

1. “Sign in" to your Smart Pension account

2. Select "Retirement Age” and amend to reflect
your goals

3. Select "Contributions” and adjust to suit

Set your retirement age and contributions

9 Smart Pension

€ Your pension

Your retirement

You can start taking your pension
when you reach your retirement §
retirement age must be between

New retirement age
SIE3E

Update retirement ag

The Smart Pension Master Trust is authorise

by the Pensions Regulator. Smart Pension Li
provide financial advice and is not regulated
opyright 2023 Smart Pension Limited. Sma

< Your pension

Contributions

5%

From you

Your contribution

FEHE

» You can only choose a whole number when



https://id.autoenrolment.co.uk/employee/sign-in

Get the retirement you want

Use our pension calculator to see your estimated retirement
income and lifestyle, then make the changes you want.

e Smart Pension Menu =

€ Your pension

Pension calculator

Adjust your retirement age and
contribution percentage to see how it
could affect your pension savings and
retirement income.

Your projection

At 65, your pension £123,456
savings are expected to in total
be worth

If you use your full £523
pension savings to buy a month for life
an annuity this is

estimated to be




Combine pensions
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& Your pension

Combine pensions

Find, view or transfer money into your
pension from other providers

We use Pension Lab to help you:

e Transfer other pensions into your Smart
Pension

e View other pensions if you don’t want to
transfer the money across just yet

Before you consider transferring a pension you
should read our transfers guide (PDF).

View or combine pensions D}

The Smart Pension Master Trust is authorised and supervised
by the Pensions Regulator. Smart Pension Limited does not
provide financial advice and is not regulated by the FCA. ©
Copyright 2023 Smart Pension Limited. Smart Pension Limited,
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Investment options

We are managing your investments for you but you can choose
where you want your pension invested.

—— T

9 Smart Pension
& Your pension 9 Smart Pension

& Your pension

Change your

Investments Change your

investments

We do it for you
Use one of our investment stra

Do it yourself Current choice

/ We invest your money in a
combination of different f
depending on your aims.

Manage your own investments

Take full control of your investments.

All strategies are medium
Choose the level of risk that suits

We'll monitor your invest| you.

you.
Choose one or more funds from our

We move your money to I¢ selection.

assets as you get closer to
retirement age You keep an eye on your investments

and change them when you want to.
Best suited for beginner i

Best suited for experienced investors.



Choose how you want to contact us

If you need help and support, you can choose to contact us in way that suits you.

We also have a UK-based support team on hand to help you if you prefer to speak to us.

Smart app — Access the help centre and live chat on your app

‘ Live chat — Speak to an expert through live chat on app or website

Email — Submit your query via our online form

SAVA — Speak to our virtual assistant SAVA

4\
gl
’ Help Centre — You can find answers to the most frequently asked questions here

Telephone — Call us on 0333 666 2626
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https://www.smartpension.co.uk/contact-us
https://www.smartpension.co.uk/contact-forms/member
https://www.smartpension.co.uk/avatar
https://support.autoenrolment.co.uk/en/collections/3356288-member-support

How to make the most of your pension account

Watch this short video on how to make the most of your account and handy its key features

Smart Pension

How to use your account

P Pl o) 005/339
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https://www.youtube.com/watch?v=Z7OnnzaLWus
https://www.youtube.com/watch?v=Z7OnnzaLWus
https://www.youtube.com/watch?v=Z7OnnzaLWus

Keeping in touch

You will receive regular communications from us during your first year with us.
Here’s a taster of what's to come.

o o Q =]

Auto enrolment Choosing sustainable Finding Your annual benefit
communication investment options lost pensions statement
P o]
Y 20 Vi
Online activation and Your expression of wish, Help with financial

scheme welcome email and why it’s so important wellbeing



