
How to: Access the updated Partner Portal (aka Access Evo) for the first time 

 

 The purpose of this short guide is to help partners, and partner administrators, gain access to 
the updated version of the Partner Portal for the first time. This process should be relatively simple 
and will only have to be followed the first time you log into the updated version of the Partner Portal. If 
anything is unclear, or you have any queries, please contact us a partners@hcpc-uk.org. 

 

1. When the Partner Portal is updated, every individual with an active account will receive an 
email from Access Evo, like the one shown below. If you have not received this, please check 
your junk folder. Once you find the email, click on the “Join” button. If you cannot find the email 
skip to step 3 below. 

 

 

2. You will be redirected to the Partner Portal’s new location, where you will be automatically 
prompted to create a new password. If this option does not appear for you, continue following 
the steps below. If you have reset your password, skip to step 9 below. 
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3. Navigate to the Partner Portal’s new URL at https://go.accessacloud.com/o/hcpcprtp, where 
you will be prompted to enter the email address you were previously using to login.  

  

 

4. Once you have entered your email address, you will be prompted to enter your password. As 
this is your first time logging into the new version of the Partner Portal, you will have to use the 
reset password function. Click on “Forgot your password?” as seen in the red box below. 
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5. You will now be asked to verify that you are not a robot. As seen below in the red box, tick the 
box to the left of “I’m not a robot” and, if any additional questions pop up (i.e. selecting images 
of a bicycle) answer them. Once that box has been ticked, click the “Send me the code” 
button. 

 

 

6. This will send a single-use, verification code to your email address, which you will now be 
asked to input on the login page. 

 

 

 



7. Navigate to your inbox and look for an email from Access with the subject line “Reset your 
Access account password”. Inside, you will find your verification code.  Please note that it may 
take a few minutes before you receive this email. If you have not received it after 5 minutes, 
please check your junk mail. 

 

 

8. Copy and paste your verification code into the appropriate box and click “Verify my email 
address” (see image from previous step for reference). This will bring you to the password reset 
screen.  

 

 

 

 



9. Enter a new password, taking into consideration the requirements listed on screen. Then click 
“Set my password”.  

 

 

10. You will also receive an email confirming your password has been successfully changed.  

 

 

 

 



11. Once your password is created, you will be signed into your account and should land on the 
“Partner Dashboard”, as shown below. If this does not happen, continue following the 
remaining steps. If you do see the correct page, continue to step 15.  

 

12.  To navigate to the “Partner Dashboard” and regain access to the functionality you are already 
familiar with, simply click on the “Access” button in the top left corner of the screen.  
 

 

 

13. Next, click on the “Partner Dashboard” icon as seen below.  

 



14. You will now see a new tab containing the page you usually see when logging in. There are 
some minor changes which will be explained in other manuals. The next time you login to the 
Partner Portal, you will be returned to the page you were last on.  

 

 

15. From now on, you will be able to login to your account using only your email, password and, if 
you have enabled it, your chosen method of authentication. See the separate manual on two-
factor authentication for further information on how to enable this additional layer of security.  

 


